
Soft Water makes water better!

Provides scale  
inhibitor properties  

and corrosion  
protection

Increases overall  
water quality and  

eases maintenance

Compatible with all 
types of sanitizers

Not consumed like 
other pool products 

(Borates only removed via 
splashout/backwashing)

BORATE BASED WATER ENHANCER

Reduces demand  
on sanitizer  

(Estimated between  
30-50%)

swimming pool chemicals



BORATE BASED WATER ENHANCER

PRODUCT SPOTLIGHT
OVERVIEW: 

•	 Fast Dissolving Borate
•	 Softens Water
•	 Reduces Sanitizer Demand
•	 Algastat
•	 Proprietary Blend

DIRECTIONS FOR USE: 

•	 Apply 2 lbs of Hello SoftWater  per 1,000 gallons 
of water. For best results, add the product in two 
applications, 8 hours apart.

•	 Allow pool to operate normally for 24 hours.  
Then, using a reliable test kit, test pool water to 
ensure Borate level is at the desired 30-50 ppm 
range.For maintenance treatment, add 7 lbs of  
Hello SoftWater for every 10,000 gallons of water 
to raise level by 10 ppm.

•	 To maximize the efficiency of the product, test your 
water at least once a week to ensure Sanitizer,  
pH and Alkalinity levels are within the appropriate 
range. The residual of this product must also be 
treated at least once a month and maintained at  
30 ppm.

ITEM ID

EPM 053

PRODUCT SIZE

25 LBS

UNITS/CASE

1
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